
Our clients say...

Professional development and career advancement for your employees 
that is affordable, reliable and practical.

Career Assessment and Planning (CAP)
CAP provides clarity and direction to individuals who are at a 
crossroad in their careers. CAP assists employers identify  
under-performing issues affecting employees or discover future 
leadership and professional capacity amongst team members.  

Customized Training 
Improve productivity, enhance team dynamics, maintain  
successful conversations, facilitate working sessions with ease or 
train staff on the latest MS Office applications. We will design a 
customized training that works for your employees.

e-Learning  
Self-directed, online courses from the convenience of home or 
office are accessible 24 hours a day. Employees will benefit from 
affordable, up-to-date training courses learned at their own pace.

Services are provided by the Skills Development Centre (SDC), a 
YWCA Toronto initiative committed to creating sustainable  
economic development for women, organizations, individuals and 
communities. 

Contact Us
YWCA Toronto: Lea Rideout
T 416.269.0091 x270  F 416.269.0114  E lrideout@ywcatoronto.org  
W ywcatoronto.org/employment

“Amazing, fun and 
very interactive. 
I learnt so much 
about myself and 
my colleagues.”

“The training was
excellent and
exactly what our
team needed.
YWCA understood
our needs and
what we wanted to
achieve.”

“Working with 
YWCA is  
priceless...”

YWCA Toronto

WORKFORCE DEVELOPMENT
For independent consultants, businesses and organizations


